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                                                   SINGLE POINT LESSON

25/01/2008

Topic: 
Who To: NAS Ports, MP+L Finished Vehicle Distribution, Company Quality.

Completion of VLDR document at ABS Damage Check (Sol, HW and CB)

Summary
Car inspected to GFCPA 
Transportation process by 
3rd party inspector.

Exceptions noted by 3rd party

Decision taken by JLR rep against GFCPA standard. 

B call issue rejected back to C call issue noted on a VLDR and car 
passed as Customer Acceptable

Note a CA will only be raised on the 3rd 
party finding an exception they wish to note

VLDR completed with detail as per example A

VLDR top copy retained by plant. Remaining 
copies folded in half and tucked behind  

passenger sunvisor.

Car returned for manufacturing to 

Car returned to ABS Check Holding Area

Car taken from ABS 
Check Holding area

Vehicle sent for onward Despatch

No Exceptions

VIN No

Associate Clock No

Area / Issue / Decision

X marks the location

1) Independent inspection (Orange) label - top right of 
sales label - confirms completed 3rd party inspection.

2) JLR ID no. (in waterproof chinagraph) on bottom right of 
sales label - confirms that JLR have concurred 3rd Party 

inspection with required decision (will be a JLR ID only and 
no 3rd Party label if wet car  / non std hours assessment.)  
3) If required - CA (Green dot) label mid right hand side to 

show CA car with VLDR raised. See example B

Minor polish rework takes place if possible and 
is then re assessed by 3rd party to decide 

EXAMPLE A

EXAMPLE B
3rd Party (AutoInspect / STVA) 
orange label - signifies vehicle 

inspected and passed OK

Green dot signifies CA concern 
identified - VLDR present in 

passenger sunvisor

JLR inspector ID number written 
in chinagraph pencil- signifies 
vehicle inspected and passed 

OK


