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Process Actions

The vehicle is reported damaged to JLR/

Sevatas.  JLR confirms if it is to be 

returned to factory for assessment and 

repair.

The vehicle is returned to factory for an 

appraisal by JLR staff.

COE collect the vehicle and complete an 

estimate outlining labour, P&M, parts and 

specialist costs.

Sevatas will issue an intent to claim to 

the liable party.

JLR copied into COE estimate, JLR 

provide CAT status to Sevatas and COE. 

The liable party has 2 working days from 

receipt of the estimate to confirm 

acceptance, reject or if they want to 

inspect 

After 2 working days or inspection from 

carrier, Sevatas will authorise for repairs 

to commence

Upon completion of repairs COE will send 

invoice to Sevatas within 60 days

Sevatas will settle invoice within 1 month 

of receipt date

Sevatas issue final claim and invoice to 

liable party for settlement

JLR to confirm transportation 

costs.  These are to be included in 

the recovery action against the 

liable party as part of final claim.

Appraisal is emailed to Sevatas

COE will email the estimate to JLR 

and Sevatas

An email is issued to the liable 

party with the estimate and the 

copy of the port of exit intent to 

claim (if applicable) attached

Authority is sent via email to COE 

and JLR
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